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amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference to the solicitation
and this amendment, and is received prior to the opening hour and date specified.
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C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT: ContractorOis not, Xlis required to sign this document and return _3 _ copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

1. The purpose of this amendment is to change the sections of the RFP listed in the attached table:

2. Questions pertaining to Amendment 0008 are due no later than 10:00 AM, EST, October 27, 2005. Email questions to
awss.tce@irs.gov.
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SOLICITATION NO. TIRNO-04-R-00001
AMENDMENT 0008

This Amendment is comprised of the following documents:

-TCE Amendment 0008.doc (SF30 and accompanying text (3 pages))

-TCE Sect B — Revised (3 of 4 pages)

-TCE Sect C — Revised (6 of 40 pages)

-TCE Sect E — Revised (3 of 5 pages)

-TCE Sect F — Revised (4 of 18 pages)

-TCE Sect G — Revised (2 of 15 pages)

-TCE Sect H — Revised (2 of 9 pages)

-TCE Sect | — Revised (3 of 6 pages)

-TCE Sect J — Revised (1 page Table of Contents)
- Attachment B-4, Model Delivery Order Template (759 pages)
- Attachment B-5, Enhanced Services Location for MDO (10 pages)
- Attachment B-6, Model Delivery Order Template — Example (763 pages)
- Attachment L-4, Pricing Evaluation Model — Time and Materials Cost (1 page)
- Attachment L-7, Summary Price for All Years for TCE (1 page)

-TCE Sect K — Revised (1 of 11 pages)

-TCE Sect L — Revised (12 of 17 pages)

-TCE Sect M — Revised (3 of 8 pages)



SOLICITATION NO. TIRNO-04-R-00001

AMENDMENT 0008

a. The following changes are made to the RFP document:
) . Change Page
RFP Section | Title Change Provided
1 |B1 Fixed Price IDIQ CLINS | -@nguage clarifying CLIN as a Yes
monthly charge
5 B2 Identification By CLIN Language clarifying CLIN as a ves
' and Pricing by Sub-CLIN | monthly charge
- Clarify link encryption pricing and
3 B.2.1 Pricing Structure CLIN monthly pricing structure Yes
4 B.2.2 I(_Bczjcig;rl;ggp Pricing Clarify loop pricing language Yes
5 B3 Include All Charges in Clarify language regarding monthly Yes
' CLIN Prices pricing of CLINs and SubCLINs
Time and Materials
6 B.4 CLINs for Special Change in referenced attachments Yes
Projects
7 B.5 Orderlng Penod; — Base Adjust Period of Performance Years Yes
and Options Periods
Perimeter Firewall
8 C.3.131 Protection for Internet Language regarding audit logs Yes
Traffic
9 C3237 Sery@ce !nstallation Clarify Iangugge — moved special Yes
Notification security requirement to H.8
. Changed language to differentiate
10 | C.3.2.3.8 Ord_e_r Cgmplenon betwegen con?rac?ual acceptance Yes
Notification ! o
and technical verification
Delay billing Until : st
11 | C.3.243 Govgrnmer?t Accepts Clarify language —removed 1 Yes
; sentence
Services
Official Inquiries Clarify language — replace “penalty”
12 | C.3.2.6.3 Response Within 24 o - Yes
with “remedy
Hours
Period End to end Clarify language — remove “agree
13 | C.3.3.1 Manage Network 0" Yes
Services
14 1 C.4.1.6 Optional Back Up Clarify Government expectations Yes
Storage Services
15 | CA4.2.1 Firewall Protection Clarify audit log submission Yes
Changed language to differentiate
16 |E.2.1 Transition between contractual acceptance Yes
and technical verification
Changed language to differentiate
17 | E.2.2 Acceptance Test Plan between contractual acceptance Yes
and technical verification
Changed language to differentiate
18 | E.2.3 Acceptance Testing between contractual acceptance Yes
and technical verification
19 |E26 Failure of Acceptance Clarify language — deleted second Yes

Testing

and third paragraphs




SOLICITATION NO. TIRNO-04-R-00001

AMENDMENT 0008

Change Page

RFP Section | Title Change ;
Provided
Changed language to differentiate
Certified Ready for between contractual acceptance
20 |E.3 . e Yes
Acceptance and technical verification and
deleted last sentence
Monthly Scorecard .
21 |F.3 Methodology Clarify language Yes
Annual Scorecard Clarify language to reflect linkage to
22 |F4 : Yes
Methodology past performance rating
Determination of Past Clarify language to reflect linkage to
23 |F4.1 . : Yes
Performance Rating past performance rating
o4 | Fa31 Customer Survey Clarify language to re_flect linkage to Yves
past performance rating
25 | F.4.3.2 Past Performance Rating | Clarify language Yes
26 | F, Table F.4c | Past Performance Rating | Added Option Year language Yes
27 | G.9.3 Invoice Reconciliation Clarify language Yes
Invoice Supporting .
28 | G.95 Docurmentation Clarify language Yes
Acceptance and Patrtial .
29 | G.9.6 Payments Clarify language Yes
Enhancement and . .
30 |H4 Technology Refreshment Add reference to Value Engineering Yes
Security Screening
Requirements For
Access to Sensitive But Language regarding minimum
31 | H.8(f) Unclassified Systems or | . guage regaraing . Yes
. information required for site access
Information (MAR
1998)(IRSAP 1052.204-
9000)
32 |11 Clauses Incorporated by Updated FAR references Yes
Reference
Add Attachments B.4, Model
Delivery Order Template; B.5,
33 | Section J List of Attachments Enhanced Services Location for Yes
MDO; and, B.6, Model Delivery
Order Template — Example
Change L-4 title to Pricing
. . Evaluation Model- Time and
34 | Section J List of Attachments Materials Cost and add L-7 Yes
Summary Price of all Years of TCE
35 | K7 Small Business Program Updated FAR reference Yes
Representations
FAR 52.233-2 Service of .
36 | L4 Protest (AUG 1996) Changed floor number for delivery Yes
37 | Lb5.2 Delivery of Proposals Changed floor number for delivery Yes
Solicitation Copies and Changed language regarding
38 | L.6 Yes
Enclosures access to Fed Teds
39 | L8 Format and Instructions | Clarify language, Price Proposal Yves

for Proposal Submission-

submission font requirements and




SOLICITATION NO. TIRNO-04-R-00001

AMENDMENT 0008

Change Page

RFP Section | Title Change .
Provided
General electronic submission specifications
Volume | — Managed
Services —Technical -
40 | L.10.1 Requirements and Clanf_nf:d Ia_nguage and changed Yes
" transition timeframe
Transition, Tab 1
Transition
Volume Il — Managed
41 | L.10.2 Services — Program Clarified language Yes
Operations and
Management
42 |L.10.3 Volume lIl - Business Clarified language Yes
Proposal
Volume IV - Price
Proposal, Tab D , . L
43 | L.10.4 Price Proposal Contract Add/clarify pricing guidelines Yes
Line Items
Volume IV - Price : o S
44 |1L.104 Proposal, Tab E Add/clarify pricing guidelines Yes
Volume IV - Price . . .
45 | L.104 Proposal, Tab F Add/clarify pricing guidelines Yes
46 | M.1 General Clarify language Yes
47 | M.2 Basis for Award Clarify Iangugge regarding the Yes
award selection factors
48 | M.3.5 Price Evaluation Deleted paragraphs and added Yes

language to clarify price evaluation
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	a. The following changes are made to the RFP document:
	RFP Section

	Title
	Change
	Change Page Provided
	1
	B.1

	Fixed Price IDIQ CLINS
	Language clarifying CLIN as a monthly charge
	Yes
	2
	B.2

	Identification By CLIN and Pricing by Sub-CLIN
	Language clarifying CLIN as a monthly charge
	Yes
	3
	B.2.1

	Pricing Structure
	Clarify link encryption pricing and CLIN monthly pricing str
	Yes
	4
	B.2.2

	Local Loop Pricing Guidance
	Clarify loop pricing language
	Yes
	5
	B.3

	Include All Charges in CLIN Prices
	Clarify language regarding monthly pricing of CLINs and SubC
	Yes
	6
	B.4

	Time and Materials CLINs for Special Projects
	Change in referenced attachments
	Yes
	7
	B.5

	Ordering Periods – Base and Options Periods
	Adjust Period of Performance Years
	Yes
	8
	C.3.1.3.1

	Perimeter Firewall Protection for Internet Traffic
	Language regarding audit logs
	Yes
	9
	C.3.2.3.7

	Service Installation Notification
	Clarify language – moved special security requirement to H.8
	Yes
	10
	C.3.2.3.8

	Order Completion Notification
	Changed language to differentiate between contractual accept
	Yes
	11
	C.3.2.4.3

	Delay billing Until Government Accepts Services
	Clarify language – removed 1st sentence
	Yes
	12
	C.3.2.6.3

	Official Inquiries Response Within 24 Hours
	Clarify language – replace “penalty” with “remedy”
	Yes
	13
	C.3.3.1

	Period End to end Manage Network Services
	Clarify language – remove “agree to”
	Yes
	14
	C.4.1.6

	Optional Back Up Storage Services
	Clarify Government expectations
	Yes
	15
	C.4.2.1

	Firewall Protection
	Clarify audit log submission
	Yes
	16
	E.2.1

	Transition
	Changed language to differentiate between contractual accept
	Yes
	17
	E.2.2

	Acceptance Test Plan
	Changed language to differentiate between contractual accept
	Yes
	18
	E.2.3

	Acceptance Testing
	Changed language to differentiate between contractual accept
	Yes
	19
	E.2.6

	Failure of Acceptance Testing
	Clarify language – deleted second and third paragraphs
	Yes
	20
	E.3

	Certified Ready for Acceptance
	Changed language to differentiate between contractual accept
	Yes
	21
	F.3

	Monthly Scorecard Methodology
	Clarify language
	Yes
	22
	F.4

	Annual Scorecard Methodology
	Clarify language to reflect linkage to past performance rati
	Yes
	23
	F.4.1

	Determination of Past Performance Rating
	Clarify language to reflect linkage to past performance rati
	Yes
	24
	F.4.3.1

	Customer Survey
	Clarify language to reflect linkage to past performance rati
	Yes
	25
	F.4.3.2

	Past Performance Rating
	Clarify language
	Yes
	26
	F, Table F.4c

	Past Performance Rating
	Added Option Year language
	Yes
	27
	G.9.3

	Invoice Reconciliation
	Clarify language
	Yes
	28
	G.9.5

	Invoice Supporting Documentation
	Clarify language
	Yes
	29
	G.9.6

	Acceptance and Partial Payments
	Clarify language
	Yes
	30
	H.4

	Enhancement and Technology Refreshment
	Add reference to Value Engineering
	Yes
	31
	H.8 (f)

	Security Screening Requirements For Access to Sensitive But 
	Language regarding minimum information required for site acc
	Yes
	32
	I.1

	Clauses Incorporated by Reference
	Updated FAR references
	Yes
	33
	Section J

	List of Attachments
	Add Attachments B.4, Model Delivery Order Template; B.5, Enh
	Yes
	34
	Section J

	List of Attachments
	Change L-4 title to Pricing Evaluation Model- Time and Mater
	Yes
	35
	K.7

	Small Business Program Representations
	Updated FAR reference
	Yes
	36
	L.4

	FAR 52.233�2 Service of Protest (AUG 1996)
	Changed floor number for delivery
	Yes
	37
	L.5.2

	Delivery of Proposals
	Changed floor number for delivery
	Yes
	38
	L.6

	Solicitation Copies and Enclosures
	Changed language regarding access to Fed Teds
	Yes
	39
	L.8

	Format and Instructions for Proposal Submission-General
	Clarify language, Price Proposal submission font requirement
	Yes
	40
	L.10.1

	Volume I – Managed Services –Technical Requirements and Tran
	Clarified language and changed transition timeframe
	Yes
	41
	L.10.2

	Volume II – Managed Services – Program Operations and Manage
	Clarified language
	Yes
	42
	L.10.3

	Volume III - Business Proposal
	Clarified language
	Yes
	43
	L.10.4

	Volume IV - Price Proposal, Tab D
	Price Proposal Contract Line Items
	Add/clarify pricing guidelines
	Yes
	44
	L.10.4

	Volume IV - Price Proposal, Tab E
	Add/clarify pricing guidelines
	Yes
	45
	L.10.4

	Volume IV - Price Proposal, Tab F
	Add/clarify pricing guidelines
	Yes
	46
	M.1

	General
	Clarify language
	Yes
	47
	M.2

	Basis for Award
	Clarify language regarding the award selection factors
	Yes
	48
	M.3.5

	Price Evaluation
	Deleted paragraphs and added language to clarify price evalu
	Yes

